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To Whom It May Concern, 

 

 

This individual is an essential Personal Care Attendant for the MassHealth Personal Care 

Attendant (PCA) program, that provides in-home services and supports for populations 

vulnerable to COVID-19. This worker is required to report to work during a State of 

Emergency and Shelter-in-Place order. Stavros FI (phone numbers: 800-442-1185 or 413-

256-6692) can provide employment verification if required. 

 

Sincerely, 

 

Sherri Hannigan 

Deputy Director Home and Community Based Programs 

MassHealth, Office of Long Term Services and Supports  
 


